A WOMAN’S PLACE (AWP)
Position Announcement
TITLE: Store Associate



DEPARTMENT: In Full Swing 


EMPLOYMENT STATUS: Full-time

WAGE & HOUR STATUS: Exempt
VALUES STATEMENT
To accomplish our vision of a society where all individuals are safe and can flourish, the programs, services, and decision making at all levels of A Woman’s Place are rooted in and guided by the following values:

Courage: A Woman’s Place acts bravely and boldly, notwithstanding fear.

Creativity: A Woman’s Place encourages the creation of meaningful new ideas, interpretations, and rules.

Equality: A Woman’s Place believes each and every one of us must collaborate to create a new society based in equal power and rights.

Integrity: A Woman’s Place is of sound moral character and adheres to ethical principles.

Respect: A Woman’s Place is considerate and honors the worth and dignity of all beings and resources.

Social Justice: A Woman’s Place analyzes structural social inequalities in order to promote justice.

VISION STATEMENT
A Woman’s Place envisions a society where all individuals are safe in their relationships and can flourish.

MISSION STATEMENT
A Woman’s Place is a community-based social change organization committed to the empowerment of women and to ending intimate and domestic violence for all.
PURPOSE OF POSITION: AWP’s Sales Associate is responsible for helping AWP to achieve its mission by assisting with preparing donations for sale, providing excellent customer and donor services, and supporting the day to day operations of the thrift store.  The Sales Associate is expected to work under the supervision of the Thrift Store Manager.
REPORTING RELATIONSHIPS: Reports to the Thrift Store Manager
ESSENTIAL FUNCTIONS/RESPONSIBILITY: 
1. Share AWP’s mission with shoppers and general public. 
2. Ensure Values, Vision, and Mission of AWP and information about AWP’s programs and services are easily accessed in AWP’s thrift store.
3. Greet customers and assist shoppers with purchases, including ringing sales on cash register. 
4. In the absence of the store manager, is responsible for opening and closing procedures such as reconciling the register and preparing deposits.
5. Assists with handling cash donations.
6. Assists in the management of clothing and household donations. Organizes and maintains donation and storage areas throughout the day. 
7. Ensures donor receipts are completed, accurate, and secured. 
8. Manages recyclables throughout the day ensuring items are stored in the appropriate container (bags).
9. Ensures quality of inventory by adhering to merchandise standards. 

10. Cleans, prices, and displays merchandise in accordance with thrift store procedures. 

11. Arranges merchandise displays throughout the store as assigned by the Thrift Store Manager. 

12. Keeps work areas stocked with supplies and necessary equipment, and helps to maintain a clean, attractive, and safe work environment. 

13. Participates in store special events or organizational activities as directed by the Thrift Store Manager. 

14. Adheres to policies and procedures of AWP and In Full Swing
15. Monitors customer service by answering store-related questions and responds to any inquiries or complaints.  Notifies manager of any concerns for resolution.
16. Answers store telephone and takes messages or refers callers to the appropriate department.
17. Assists in the routine of maintaining cleanliness of the store and notifies manager of any safety or health hazards.  Ensure safety guidelines are followed.
18. Performs other duties and assumes additional responsibilities to support operations as directed by the Thrift Store Manager.
 CRITERIA/REQUIREMENTS:
1. Commitment to AWP’s Values, Vision, and Mission statements; self-motivation; self-discipline; and excellence.

2. Adherence to the Personnel Policies of AWP.

3. Successful completion of AWP’s C.O.R.E Training and Domestic Violence Direct Service Training courses and continuing education requirements as outlined in AWP’s Personnel Policies.

4. Positive representation of AWP in the community.

5. Ability to work independently with minimal supervision and take direction.

6. Ability to seek supervision.

7. Effective communication and excellent customer service skills essential. 
8. Highly developed interpersonal skills and ability to work objectively with a diverse group of people. 
9. Ability to work effectively with volunteers in a busy team-oriented environment.
10. Demonstrates positive, cooperative, self-motivated, courteous and professional behavior.
11. High level of organizational skills with attention to detail. 
12. Must be able to lift and carry objects weighing up to 30-50 pounds.  Must be able to sustain a full 9 hour day of standing, walking, lifting, and bending. 
EDUCATION:
1. High School Diploma or GED required.

2. Retail experience required.  Knowledge of second‐hand or thrift store operations helpful. 
3. Basic knowledge of Microsoft Word, and Excel.
4. Flexibility in schedule, some weekends and holidays are required.
5. Reliable transportation.
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